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MAHARSHI KARVE STREE SHIKSHAN SAMSTHA'S
SMT. BAKUL TAMBAT INSTITUTE OF NURSING EDUCATION,
KARVENAGAR, PUNE- 411052

GRIEVANCE REDRESSAL COMMITTEL

The objectives of the Grievance Redressal Poliey of MKSSSBTINE, Pune are:

I. To develop an organizational framework to resolve grievances of students

and staff,
2. To provide the students and staff access to immediate, hassle-free

recourse to have their grievances redressed.
3. To enlighten the students and staff on their duties and responsibilities

related to grievance redressal.

4. To establish structured interactions with students and staff to elicit
information, academic and administrative process on their expectations,

5. To identify systemic flaws in the design and administration of various
general insurance products and to seek solutions thereon,

6. To institute a monitoring mechanism to oversee the functioning of the

Grievance Redressal Policy.,
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Maharshi Karve Stree Shikshan Samstha’s
Smt. Bakul Tambat Institute of Nursing Fdueation
Karvenagar, Pune 411 052
Grievance Committee Annual Report 2016-2017

The Grievance Redressal Committee has done the Following netivitien in the academic year

2016-2017.
The policy and regulations of the Urievance Redressal Commitlee protocol in

MEKSSSBTINE were discussed in the general nwareness meeting on 1 September 2016
at 1.20 pm and read out objectives and function of the Grievance Redressal commitiee 1o
the students present in the meeting. Orientation aboul commiltee members, open
discussion regarding types of grievance by aggrieved students, and the procedure was

informed.
Regular circular display of Grievance Redressal committee members was pul up in the

Lo

main notice-board to contact in any ¢ase of grievance.

3. In the academic year, two meetings were conducted.
- General meeting conducted on 5/09/2016 about rules, pelicy, and information about

Grievance Redressal committee activities orientation and its members from each

class were informed to the fresher.
- Grievance Redressal committee meeting for any issues or grievance application by an

aggrieved student was conducted on 14/06/2017. There was no grievance notified 1o
the committee,
4. To date no Grievance Redressal was applied or reported by any aggrieved students or
staff towards the Grievance Redressal committee in the institute.
These were the activities conducted for the year 2016-2017,

Encl: Meeting minutes, staffs list
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Maharshi Karve Stree Shikshan Samstha’s
Smt. Bakul Tambat Institute of Nursing Education, Pune-52
Grievance Redressal committee 2016-2017
Meeting Minutes-1

Date: 05092016

Time: 2 pm
Place: Multipurpose Hall, MKSSSBTINE, Mune-52

Agenda of the meeting:
|. General report reading on Grievance Redressal committee rules, policy and its

commities members
Grievance Redressal commitlee awarencss scssions

Any others issues if presented.

lad bb

The General meeting for Grievance Redressal committee awareness started at 110 pm lo
=ddress policy, objectives, and type grievance deal by the committee, how it functions, etc.
The in-charge of the committee, Mrs, Minakshi G. also talks about the Importance of
preventing any grievance by addressing it in a timely manmner

During the meeting, &5 part of the committee in charge, read out the rule relaied to grievance
as per UGC guideline of gazette copies of 2012 act. The committee in charge assured the
first-vear studenis that, if they have any grievance related to the menticn grievance issue in
the meeting, can approach in person or in writing as per protocol stated, Assurance was given
in case such as apgrieved students issues will be resolve within a time-bound manner by the

commitice members as per University guidelines.
Students especially fresher were informed about the Grigvance Redressal committes and its
members with their respective phone numbers displayed on the main notice board. So in case,
if they like to address any grievance, they can contact the members display in the list.

All students were asked to give any suggestion or inquiry in Grievance Redressal committee
activities. Students were comfortable with Grievance Redressal committee activitics, its rules

and well understood them. As there was no point for further discussion, reporting and

discussion section of the Grievance Redressal committee end at 2.30 pm in the meeting.
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Maharshi Karve Stree Shikshan Samstha’s
Smt, Bakul Tambat Institute of Nursing Education, Pune-52
Grievance Redressal committee 2016-2017

Meeting Minutes-1 List of teachers attended

Date: 05/09/2016

Time: 2 pm
Place: Multipurpose Hall, MKSSSBTINE, Pune-52

Class coordinator present in the meeting:

SN, | Name of the Faculty stall Designation Position _l
B e er——— The Principal, MKSSSBTINE | C
- Associate Professor,
- Dr. Shubhada Ponkshe
MKSSBTINE
. a Ass':stirit Lecturer, Committee in- |
3| Mrs. Minakshi Garud |
MKSSBTINE charge
T T Nupoor Bhambid Lecturer, MEKSSSBTINE Member
I o, ) Assistant Lecturer, Member -L‘ j
5 | Ms. Lisham Smita Devi 5’
MKSSSBTINE // |
d Assistant Lecturer, Member _ .
b Mrs. Shailaja Mathews ?-’;T/
| . MKSSSBTINE
Jr . Associate Professor, Member y
7 | Mrs. L.Bijayalakshmi Devi _ i
| | MKSSSBTINE |
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Maharshi Karve Stree Shikshan Samstha’s
Smt. Bakul Tambat Institute of Nursing Education, Pune-52
Grievance Redressal Committee 2016-2017
Meeting Minutes-2

Date: 14/06/2017

Time: 11 am
Flace: Conference Hall, MKSSSBTINE, Punc-52

Agenda of the meeting:
1. General report reading on Grievance Redressal commitiee rules, poelicy and its

commitiee members

2 Any others 1ssues 1if presented,

The members meeting for the Grievance Redressal committee started at 11 am to address
policy, objectives, and any type of grievance approach submitied toward the committee. No

155ues were submitted to the committee for the vear 2016-17.

During the meeting, Dr. Meena discusses how to avoid any issues and grievances, various
roles that the committee members ean play to increase awareness among staff, non-teaching

staff. and students to prevent or avoid occurrences of grievance at the institute level so that
the issues will not escalate further and solve on a timely manner.
All commitiee members were requested to be thorough with the code of conduct related to

this commitiee.
As there was no point for further discussion, the meeting concluded at 11.45 am
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Maharshi Karve Stree Shikshan Samstha’s
Smt. Bakul Tambat Institute of Nursing Education, Pune-52
Grievance Redressal Committee 2016-2017

Date: 140672017
Time: 11 am

Meeting Minutes-2 List of teachers attended

Place: Conferenee Hall. MKSSSBTINE, Pune-52

SN,

| E—

~ Mame of the Faculty staff

I D, Mee:nn-ﬂ_mmpnlh}.

Dr. Shubhada Ponkshe

Class coordinator present in the meeting:

Deslgnation | Position

Tlhe Principal, MHEF:I-HBTINE ]_ Chaimwmrq-
—r = ——— S
Nt
| el

" Associate Professor,
MEKSSBTINE

_ ) Assistant Lecturer, | Committee ir-
M MReltl et MKSSBTINE | charge \fi|
4 | : Member
Mrs. Nupoor Bhambid MK SSSETINE | .
3 ]
I Assistant Lecturer, | | .
5 : : Member HZ_I;H/
Ms. Lisham Smita Devi MK SSSBTINE | .
Assistant Lecturer, | \
s i Member !
Mrs. Shailaja Mathews MKSSSETINE | ;"}’l
| | !
5 I' - . ) Associate Professor, | i
' | Mrs. L. Bijayalakshmi Devi SSBTING |
V
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Grievance Redressal Commitiee 20017-2018
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' i i Devi 0225504086 |
4. II Mrs, L. Bijayalakshmi Devi . |
' | Lecturer -
5. | Mrs. Nupoor Bhambid Member 0158617275
I MESSSBTINE |
Lecturer I
6. II Mrs. Smita Lisham Member OR 23646344
” MKSSSETINE
|
| Ms. Amruta Gade Student representative |~ Student member 9921637764 |
|I | |
; Sign Mﬂﬂ]}al
, f PRINCIPAL
At Mehershl Karve Siree Shikshan Samstha's
' amt. Makil Tembat Institute
ol Mursine Education

T e (i} |
H Puane - 11 00d.



MAHARSHI KARVE STREE SHIKSHAN SAMSTHA’S
SMT. BAKUL TAMBAT INSTITUTE OF NURSING EDUCATION,

KARVENAGAR, PUNE- 411052

GRIEVANCE REDRESSAL COMMITTEE

The objectives of the Grievance Redressal Policy of MKSSSBTINE, Pune are:

l. To develop an organizational framework to resolve the grievances of

students and stafY,
To provide the students and staff access to immediate, hassle-free

1

recourse to have their grievances redressed,
To enlighten the students and staff on their duties and responsibilities

Lad

related to grievance redressal,
To establish structured interactions with students, and staff to elicit

information, academic and administrative process on their expectations.
To 1dentify systemic flaws in the design and administration of various

general insurance products and to seek solutions thereon.
6. To institute a monitoring mechanism to oversee the functioning of the

Grievance Redressal Policy.
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Maharshi Karve Stree Shikshan Samstha’s _
Smt, Bakul Tambat Institute of Nursing Education
Karvenagar, Pune 411 052

Grievance Committes Annual Report 2017-2018
smimitiee has done the following activities in the academic year

The Grievance Redressal Ci
col in

2017-2018.
(iricvance Redressal commilleg  proto
meeting on 5th September 2017

The policy and regulations of 1he
| commattes o

MESSSBTINE were discussed in the gencral awarencss
at 2.30 pm and read out objectives and {unction of the Grievance Redressa
pe members, Open

the students present in the me
grievance

eting. Orientation ghout committ
d the procedure was

discussion regarding types of by aggrieved students, an
informed.

Regular circular display of Grievance Redressal committee members was put up in the
oard to contact in any case of grievance.

P

main notice-b

3. In the academic year,
. General meeting conducted on 5/00/2017 about rules, pol
its members from each class

Grievance Redressal committee activities orfentation and

four meetings were conducted.
icy, and information about

were informed to the fresher.
vance application by an

Redressal committee meeting for any issues or grie
12/2017. There was one grievance notified to the

authority.

- Oricvance
aggrieved student was conducted on 4/
committee and action was taken by forwarding it toward the concerned

Grievance Redressal committes meeting for any issues or arievance application by the

as conducted on 07/06/2018. There was one grievance notified to the

as taken by forwarding it toward the concerned authority.
application by the

aggrieved student w
committee and action W

Grievance Redressal committes meeting for any issues or grievance
There was one grievance notified to the

agprieved student was conducted on 15/06/2018.
committee and action was taken by forwarding it toward the concerned authority.

4 To date 03 Grievance Redressal was applied or reported towards the Grievance Redressal
commitiee in the institute and appropriate action were taken as per protocol,
These were the activities conducted for the year 201 7-2018.

Encl: Meeting minutes, staffs list
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Maharshi Karve Stree Shikshan Samstha's
Smi. Bakul Tambat Institute of Nursing Fducation, Pune-52

Grievance Redressal committee 2007-2018
Meeting Minutes-1

Date: 05/09/2017

Time: 2.30 pm
Place: Multipurpose Hall, MKSSSBETINE, Pune-52

Agenda of the meeting:
General report reading on Grievance Redressal commitiee rules, policy and its

l.
commities members
2, Grievance Redressal commitiee pwareness sessions

3. Anv others issues if presented.
2.30 pm 1o

The General meeting for Grievance Redressal commitiee awareness started at
ives, and type prievance deal by the committee, how it functions, e1c.

-

s about to importance of

address policy, object
Mrs. Minakshi Garud, in charge of the committee also talk
it in & timely

preventing any grievance by addressing it before it escalates by handling

manner and avoid complications.
During the meeting, as part of the committee in charge, read out the rule related to grievance
The committee in charge assured the

as per UGC guideline of gazette copies of 2012 act.
first-year students that, if they have any grievance related to the mention grievance issue in

the meeting, can approach in person or in writing as per protocol stated.,
Assurance was given in case such as aggrieved students issues will be resolve within a time-

bound manner by the committee members as per University guidelines.
the Grievance Redressal commitiee and ils

Students especially fresher were informed about
members with their respective phone numbers displayed on the main notice board. So in case.
if they like to address any grievance, they can contact the members display in the list.

ive any suggestion or inquiry in Grievance Redressal committee
rules and well understood them. As there was

All students were asked 10 g
scussion section of the Grievance Redressal

activities. Students were comfortable with the
no point for further discussion, reporting and di

commitiee end at 2.50 pm in the meeting.
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Maharshi Karve Stree Shikshan Samstha’s
Smt. Bakul Tambat Institute of Nursing FEducation, Pune-52
Grievance Redressal commitiee 2017-2018

Meeting Minutes-1 List of teachers attended

Date: 05/09/2017
Time: 2.30 pm

Place: Multipurpose Hall, MKSSSBTINE, Pune-52
Class coordinator present in the meeting:

SN, ‘:

Name of the Faculty siafl

Designation | Position
1 Dl' Mwnd-i_]anupnth} ~ | The Principal, MKSSSBTINE : [ hulrpﬂ'.'mn "'1 ﬁ\{
s De. Shubhada Ponkshe Associate Professor, i miiney rf_-‘?_ % T
MKSSBTINE
5 Assistant Lecturer, Commitiee in-
+ Mrs. Minakshi Garud w
MKSSBTINE charge
2 Mrs. Nupoor Bhambid Lecturer, MKSSSBTINE Member & ',
2 Assistant Lecturer, |
3 Ms Lisham Smita Devi Member UL‘J .
MEKSSSBTINE

6 Mrs. Shailaja Mathews

Assistant Lecturer,
MESSSETINE

Mrs. L.Bijavalakshmi Devi

MESSSBETINE

Associate Professor,

1.1 - - oy | =
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Maharshi Karve Stree Shikshan Samstha's
Smt. Bakul Tambat Institute of Nursing Education, Pune-52
CGrievance Redressal committee 2007-2018

Meeting Minutes-2 List of teachers attended

Date: 04/12/2017
Time: 11.30 am

Place: Conference Hall, MKSSSBTINE, Pune-52

Class coordinator present in the meeting:

| &N. | Ni;l?ﬁi'ﬂ"t”lr‘m:ult}' sndl

|1 | Dr. Meena Ganapathy

Designation Position

The Pr incipal, MICSSSBTINE (8 hmmnr?\_‘v/

i [ Assoclate Professor,
| 2 | Dr. Shubhada Ponksh b qJ;h—
I | r e MKSSBTINE | (] f_“‘-“"
= |. _ _ Assistant Lecturer, Committe in-
: | Mrs. Minakshi Garud MKSSBTINE | charge f i
In— . r | Lecturer, | Membe ﬁ/
Mirs. Bhambid il
| ; Mrs. Nupoor 1 MESSSBTINE | 1
|- r : . ~ (S
| Assistant Lecturer, | g
5 L ool Member | |
| I| Ms. Lisham Smita Devi MKSSSBTINE l L,/.:J,?'
| Assistant Lecturer, |
& : | Member 4\ gl
| Mrs. Ujwala Jadhav ME SSSBTINE LM"'
!_',r | i Associate Professor, Madkisi "% =
Mrs, L.Bijayalakshmi Devi
| ey MESSSBTINE
— 3 | 4
, Assistant Lecturer, '
8 | Mrs. Jyoti Karande WA W
| Sty MKSSSETINE /
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Maharshi Karve Stree Shikshan Samstha’s
Bakul Tambat Institute of Nursing Education, Pune-52

Smit,
Grievance Redressal committee 20 17-2018
Meecting Minutes-3
Date: 07/06/2018
Time: 11.00 am

Place: Conference Hall, M KSSSHTINE, Pune-52

Agenda of the meeting:
1. Discrepancy in Subjects of Anatomy und Physiology MUHS questions paper of First

vear B.B.Se. Nursing students in summer exam 2018
1. Any others issues if presented,

The members meeting for Grievance Redressal committee started at 11 am to address
discrepancy in subjects of Anatomy and Physiolegy in MUHS Final Examination questions
paper of First year B.B.Sc.Nursing students in summer exam 2018

During the meeting, Mrs, Bijayalakshmi, class coordinator of First vear B.B Sc Nursing state

that her nursing students have submitted an application about high difficulty index for the
student to answer the question and unequal weightage of mark distribution in the question

frame by MUHS in regards to Anatomy and Physiology.
Discuss the point and comments were shared by Mrs. Minakshi Garud, committee in-charge,
Mrs. Nupoor Bhambid, Mrs. Ujwala Jadhav, Mrs. Jyoti Karande, and Mrs. Samina Mulani as

subject experts. Principal madam said that such discrepancy case was a university-level issue
and that the committee can forward the discrepaney to MUHS as per university directives and

it was up to MUHS to look into the matter,
So it was concluded that the discrepancy report will be forwarded as action taken by the
committee in response 1o the student’s application and send to MUHS in the given

discrepancy report annexure format. Mrs, L.Bijayalakshmi was asked to complete the process
and send it by evening to the MUHS respective department.
The committee in charge requested all committee members to be thorough with the code of

conduct related to this committee member’s role,
As there was no point for further discussion, the meeting concluded at 12 pr.
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Maharshi Karve Stree Shikshan Samstha's
Smit. Bakul Tambat Institute of Nursing Education, Pune-52
Grievance Redressal committee 2007-2018

Meeting Minutes-2 List of teachers attended

Date: 07/06/2018

Time: 11.00 am
Place: Conference Hall, MKSSSBTINE, Pune-52
Class coordinator present in the mecting:
Pasition |

._ SN, [ NﬂlIIE ﬂr.lh.l.'-l"ﬂi'l.lllfl' sinlT Designiation
I= T ——
' | Dr. Meena Ganapathy The Principal, MKSSSBTINE | f“hnirpcrﬁr-r't}\%. ::-ﬂ‘/
2 | Mrs. Minakehi Garud Assistant Lecturer, | Committee iﬂn-I Y
| MESSRTINE charge |
: ~ S —— [‘e..t. .-I— —_— e — - 1
+ | Mrs. Nupoor Bhambid 5 “m hMember a&{/
| | MKSSSBTINE |
[ 4 | ) . ) Assistani Lecturer, %
| Ms. Lisham Smita Devi Member [ll H, :
MKSSSBTINE L
Assistant Lecturer, '
* | Mrs. Ujwala Jadhav Member | 4)
| MESSSBTINE cal e
|—.-_ - -| 7 e
Associate Professor, -~
6 | Mrs. L Bijayalakshmi Devi : T Member (i
MESSSBTINE
— | 4B .
| 2 | ) Assistant Lecturer, }
- | Mrs. Jyoti Karande Mcmher%\
MKSSSBTINE
| 8 | Mis, Samina Mulani SN Subject Expert L,w”
| Is. ma Mulann u
f II MESSSBTINE ; |
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Maharshi Karve Stree Shikshan Samstha’s
Smt. Bakul Tambat Institute of Nursing Education, Pune-52
Grievance Redressal committee 2007-2018
Meeting Minutes-4

Date: 15/06/2018

Time: 11.30 am
Place: Conference Hall, MKSSSBTINE, Pune-52

Agenda of the mecting:
1. Discrepancy in subjects of Phormacology, Pathology und Genetics in MUHS
questions paper of Second year BB, 8¢, Nursing students in Summer exam 2018

L. Any others 1ssues i presented.

daw

The members meeting for the Grievance Redressal commitiee started at 11.30 am 1o address
the discrepancy in Subjects of Pharmacology, Pathology, and Genetics in MUHS questions
paper of Second year B.B.Sc. Nursing students in summer exam 2018

During the meeting, Mrs, Bijayalakshmi, class coordinator of First year B.B.5c Nursing state
that her aursing students have submitted an application about high difficulty index for the
student to answer the question and unequal weightage of mark distribution in the question
frame by MUHS in regards to Pharmacology, Pathology and Genetics subjeets. Mrs. Nupoor
Bhambid pointed out that in the pathology section, 24 marks out of a total of 29 marks were
asked from Unit I1 in systemic pathology itself, which indicated the unequal distribution of

marks while framing questions,

Discuss the point and comments were shared by Mrs. Dipali Awate, Mrs. Ujwala Jadhav, Mrs,
Jyeti Karande, and Mrs, Samina Mulani as subject experts. Principal Madam said that such
discrepancy case was a university-level issue and that the committee can forward the

discrepancy 1o MUHS as per university directives and it was up to MUHS to look into the

MALLEr,

So it was concluded that the discrepancy report will be forwarded as action taken by the
committee in response o the student's application and send to MUHS in the given
discrepancy report annexure format. Mrs. Dipali Awate, Class coordinator of Second year
B.B.Sc. Nursing was asked to complete the process and send discrepancy reports by evening

to the MUHS respective department.
The committee in charge requested all committee members to be thorough with the code of

conduct related to this commitiec member’s role,
As there was no point for further discussion, the meeting concluded at 12,30 pm,
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Place: Conference Hall, MKSSSBTINE, Pune-52

Maharshi Karve Stree Shikshan Samstha’s
Smt. Bakul Tambat Institute of Nursing Educa tion, Pune-52
Grievance Redressal committee 2017-2018

Meeting Minutes-4 List of teachers attended

Date: 15/06/2018
Time: 11.30 am

Class coordinator present in the meeting:

SN, | Name of the Faculty stafl Designation Position
| — . L
| | Dr. Meena Ganapathy ”In Principal, MESSSBETINE | C© 11:1|r1:l1r'r.n‘|. T ‘R/
|I 2 | . : Assistant |.ccturer, | Commities m )
| Mrs. Minakshi Garud MK SSBTING | charge |
JI T | ]l_.-ﬁ.'-ll.-tl"'ﬂf. B |
| 3 | bid Member ?iq
| Mrs. Mupoor Bhoamibi MKSSSBTINE | _/_/"
I . : -
[ Assistant Lecturer, _
. ' ; Member %
| Mrs, Ujwala Jadhas MKSSSETINE | -r[r%,f
. | : : '. Y
Assistant Lecturer, :
5 i imals Subject cxpe
| | Mrs. Dipah Awate MKSSSETINE || é o
| il
' Agsistant Lecturer,
7 Mrs. Jyoti Karande \ Member )\SV
| MKSSSBTINE
| . -
Assistant Lecturer, @,’,
§ : ina Mulani L-.ub]m Expert
Ao MEKSSSBTINE

-
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Name Dusignation Fosl Phone Nov |
- Professot, Princip -
I. | Dr. Meena Ganapathy fessor, Principel | o\ iporson | 9860407994 |
MESSSETINE
2| Dr. Shubhada Ponkshe Agicius Fesftamor Mamber | 9764761833
MESSSBTIME
B " Assistant Lecturer Bt | o i
3 “irs. Minakshi Garud GAEERGI] 1030
L MKSSSBTINE charge |
[ i Associate Professor ] '
. i MMember ‘?ﬂﬁm
4. | Mrs. L. Bijayalakshmi Devi MKSSSBTINE |I o
= Lecturer '| 7975
' hambid Member 91586172
5. | Mrs. Nupoor Bham MKSSS E || -
|
Lecturer | = |
- Member 7276832571
6. Mrs. Ujwala Jadhav MKSSSBTINE |
1 1 e ——
f [ 7249839753
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MAHARSHI KARVE STREE SHIKSHAN SAMSTHA'S
SMT. BAKUL TAMBAT INSTITUTE OF NURSING EDUCATION,
KARVENAGAR, PUNE- 411052

GRIEVANCE REDRESSAL COMMITTEE

The objectives of the Grievance Redressal Policy of MKSSSBTINE, Pune are:
I. To develop an organizational framework to resolve the grievances of

students and staff.
To provide the students, and staff access to immediate, hassle-free

b

recourse to have their grievances redressed.
To enlighten the students and staff on their duties and responsibilities

related to grievance redressal.
To establish structured interactions with students and staff to elicit

information, academic and administrative process on their expectations.

To identify systemic flaws in the design and administration of various

general insurance products and to seek solutions thereon.
To institute a monitoring mechanism to oversee the functioning of the

Grievance Redressal Policy.
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_ Maharshi Karve Stree Shikshan Samstha’s
Smt. Bakul Tambat Institute of Nursing Education
Karvenagar, Pune 411 052
Crievance Committee Annual Report 2018-2019

Ihe Grievance Redressal Committee has done the following activities in the academic vear
2018-2019.
I. The policy and regulations of the Grievance Redressal committee protocol in

MARSSSBTINE were discussed in the general awareness meeting on 5th September 201%
at 1.20 pm and read out ohjectives and function of the Grievance Redressal committes 1o
the students present in the meeting. Orientation aboul commitiee members. open

discussion regarding types of grievance by aggrieved students, and the procedure was

informed.
Regular circular display of Grievance Redressal committee members was put up in the

ba

main notice-board to contact in any case of grievance.

3. [Inthe academic year, two meetings were conducted.
General meeting conducted on 5/09/2018 about rules, policy. and information about

Grievance Redressal committee activities orientation and its members from each class

were informed to the fresher.
Grievance Redressal committee meeting for any issues or grievance application by the

aggrieved student was conducted on 21/06/2019. There was no grievance notified to the

committee for the academic ycar 2018-2019.
4. To date no Grievance Redressal was applied or reported by any aggrieved students or staff

towards the Grievance Redressal committee in the institute for the academic year 2018-

2018.
These were the activities conducted for the year 2018-2019.

Encl: Meeting minutes, stafls list
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Maharshi Karve Stree Shikshan Samstha’s
Smt. Bakul Tambat Institute of Nursing Education, Pune-52
Grievance Redressal committee 2018-2019
Meeting Minutes-|

Date: 05/09/2018

Time: 2.20 pm
Place: Multipurpose Hall, MKSSSHTINE, Pune-52

Agenda of the meeting:
| General report reading on Grievance Redressal committee rules, policy and its

committee members
Grievance Redressal committee awareness sessions

3. Any others issues if presented.

b

The General meeting for Grievance Redressal committee awareness started at 220 pm to
address policy, objectives, and type grievance deal by the committee, how it functions. eic.
Mrs. Minakshi Garud, in charge of the commitiee also talks about the importance of
preventing any grievance before it escalates in a timely manner.

During the meeting, as part of the committee in charge, read out the rule related to grievance
as per UGC guideline of gazette copies of 2012 act. The committee in charge assured the

first-yvear students that, if they have any grievance related to the mention grievance 15sue n
the meeting, can approach in person or in wriling as per protocol stated. Assumnce was given
in case such as aggrieved students issues will be resolve within a time-bound manner by the

committee members as per University guidelines.
Students especially fresher were informed about the Grievance Redressal commitiee and its
members with their respective phone numbers displayed on the main notice board. So in case,
if they like to address any grievance, they can contact the members display in the list
All students were asked 1o give any suggestion or inquiry in Grievanee Redressal committee

activities. Students were comfortable with the rules and well understood them. As there was
no point for further discussion, reporting and discussion section of the Grievance Redressal

o
Eiﬁm&pnl

committee end at 2.45 pm in the meeting.
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Maharshi Karve Stree Shikshan samstha’s
Smt. Bakul Tambat Institute of Nursing Education, Pune-52
Grievance Redressal committee 2018-2019

Meeting Minutes-1 List of teachers attended
Date: 05/09/2018
Time: 2.20 pm
Place: Multipurpose Hall, MKSSSBTINE, Pune-52
Class coordinator present in the meeting:

SN | Name of the Faculty stafl | ﬁﬂiﬁ'ﬂiﬁﬂn I|. Position
B 1 O M B & ; | “The Principal, |'Ehairper§?n \
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- — = 3 S A e — N
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e MKSSBTINE || ?i =1
. | Assistant Lecturer, - | Committee in- e ﬂ
3 Mrs. Minakshi Garud o2
MKSSBTINE |I charge |
4 Mrs. Nupoor Bhambid Lecturer, MEKSSSBTINE I| Member
5 , o | Assistant Lecturer, | Member ="
Mrs. Ujwala Jadhav | LT o
MKSSSBTINE R
6 - = Associate Professor, | Member | |
Mrs. L Bijayalakshmi Devi | ,,r’"f
' | MEKSSSBTINE | . 'I
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Maharshi Karve Stree Shikshan Samstha’s
Smt. Bakul Tambat Institute of Nursing Education, Pune-52
Grievance Redressal committee 2018-2019
Meeting Minutes-2

Date: 21/06/2019

Time: 11 am
Place: Conference Hall, MKSSSHTINE, Pune-52

Agenda of the meeting:
. General report reading on Grievance Redressal committee rules, policy and its

committee members
2. Any others issues if presented.

The members meeting for the Grievance Redressal committee started at 11 am to address
policy, objectives, and any type of grievance approach submitted toward the commitiee. No
issues were submitted to the committee for the year 2018-19.

During the meeting, Dr. Shubhada Ponkshe discuss how important it is to avoid any
grievance related issues by heing transparent policy and awareness given to the students and
staff in detail like details of prospecius while admission process of student in the institute and

conducting awareness programs, or various roles that the committee members can play 1_::-
increase awareness among staff. non-teaching staff and students to prevent or avoid

occurrences of grievance in the institute level. Such action will help in the prevention of
grievance-related issues. It will also not escalate further and solve in a timely manner.
code of conduct

Mrs. Minakshi G. requested all committee members to be thorough with the

related to this committee.
As there was no point for further discussion, the meeting concluded at 11.45 am
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Meeting Minutes-2 List of teachers attended

Date: 21/06/2019

Time: 11 am

Place: Conference Hall, MKSSSBTINE, Pune-52
Class coordinator present in the meeting:

S.N. Name of the Faculty staff

Designation ; | Position
R i i |
Associate Professor, @
Dr. Shubhada Ponkshe MKSSBTINE |
5 | : Assistant Lecturer, | Committes ' :
| Mrs. Minakshi G
B St S MKSSBTINE I shergy _ﬁ%
| A N _ Lecturer, Member ﬁ
bid e
 Mrs. Nupoor Bhambi MKSSSBTINE
| |
' I Assistant Lecturer, |
I . ; ; tMember
| | Ms. Lisham Smita Dev MKSSSBTINE |I j/
| ' Assistant Lecturer, '|
5 Th , Me.mhfr:h}-r'
||_ Mrs. Shailaja Mathews MKSSSETINE |l 2 : II
= Associate Professor, | - \/
| 6 i i Devi Member
Mrs. L. Bijavalakshmi Devi MESSSBTINE | .
— | Assistant Lecturer, | Member II
- h II—1|-
Mrs. Ujwala Jadhay MKSSBTINE H A
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Grievance Redressal Committee 2019-2020

ﬁnllnniln i

Name Paost Fhone No,
I Proliessiog,
D, Meena Ganapathy Principal | Chairperson “Eﬁm"ﬁw'b ;
| MK SSSBTINE rmeenn ganapathycombksashtine. in
Associate
DT647615833
D
Shubhada Ponkshe MRP;;FE:&I?%E Member shibhada.ponkshe@mksssbtine in
Mrs. L. Bijavalakshmi | :::f"::;: | Committee 9225504086
Devi MKSSSETINE in-charge bijyalakshmifamksssbtine.in
B - o Lecturer | ., 9158617275
4. | Mrs. Nupoor Bhambid | MKSSSBTINE Member | nupoor. bhambid @mkssshtine.in
= ' Assistant Lecturer 9763265131
N : Lecturer 1276832571
. fﬁ".l".i- Uj“‘ﬂjﬂ Jadhav [ MKSSSET[HE Wember UjWﬂﬂJﬂdhlVEmkgishﬁm-in
— | Lecturer 0823646344
7. | Ms Smitw Lisham | yresospTINE | MO™T | smita.lisham@mksssbtine.in
' | i 9850140007
| , Assistant Lecturer
o Assistant Lecturer 9850771785
| % | Mrs. Ashwini Sutar MKSSSBTINE Member ashwinisutar@mksssbtinein
f ' - Assistant Lecturer 9765191066
10. | Mrs. Dipali Awate | "y peceoprivg | Mo dipalie@nissbinein |
| . Student 724983
11. | Ms. Supriya More | representative Member supriya.more & 'mkssshtine.in |
! =
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MAHARSHI KARVE STREE SHIKSHAN SAMSTHA'S
SMT. BAKUL TAMBAT INSTITUTE OF NURSING EDUCATION,
KARVENAGAR, PUNE- 411052

GRIEVANCE REDRESSAL COMMITTEE

The objectives of the Grievance Redressal Policy of MKSSSBTINE. Pune are:

1

To develop an organizational framework to resolve the grievances of

students and staff.
To provide the students, and staff access to immediate, hassle-free

recourse to have their grievances redressed.
To enlighten the students and staff on their duties and responsibilities

related to grievance redressal.
To establish structured interactions with students and staff to elicit

information, academic and administrative process on their expectations.
To identify systemic flaws in the design and administration of various
general insurance products and to sesk solutions thereon.

To institute a monitoring mechanism to oversee the functioning of the

Grievance Redressal Policy.




Maharshi Karve Stree Shikshan Samstha’s
Smi. Bakul Tambat Institute of Nursing Education
Karvenagar, Pune 411 052
Grievance Committee Annual Report 2019-2020

The Grievance Redressal Committee has done the following activities in the academic year

2019-2020,

1. The policy

and  regulations of the Grievance Redressal committee protocol in
MESSEBTINE were discussed in (he general awareness meeting on 5th September 2019

al 2.30 pm and read om objectives and function of the Grievance Redressal committee 1o
the students present in the meeting. Orentation aboul commitiee members. open

discussion regarding types of grievance by asggrieved students, and the procedure was

mformed.
Regular circular display of Grievance Redressal committee members was put up in the

I

main notice-board to contact in any case of grievance.

3. Inthe academic vear, two meetings were conducted.
General meeting conducted on 5/09/2019 about rules, policy, and information abowut

Grievance Redressal committee activities orientation and its members from each class

were informed 10 the fresher.
Grievance Redressal commitiee meeting for any issues or grievance application by the

aggrieved student was conducted on 10/11/2020. There was no grievance notified to the

committee for the academic year 2019-20.
' To date no Grievance Redressal was applied or reported by any aggrieved students or staft

towards the Grievance Redressal committee in the institute for the academic year 2019-

2020.
These were the activities conducted for the year 2019-2020.

Encl: Meeting minutes, staffs list

Sign %dﬁilpﬂ

PRIMNCIRAL

Waharshi Karva Stree Shikshan Samsth
omt. Bakul TamBel Inslitule
of Mursing Educaltion
una - 411 062,

Karvonagar, Pui



Maharshi Karve Stree Shikshan
Samstha’s Smt. Bakul Tambat
Institute of Nursing Education, Pune

GRIEVANCE REDRESSAL COMMITTEE
Meeting Report 2019-2020



Maharshi Karve Stree Shikshan Samstha's

Smt. Bakul Tam bat Institute of Nursing Education, Pune-572

Grievance Redressal committee 2019-2020
Meeting Minutes-1

Date: 05/09/2019

Time: 2.00 pm
Place: Multipurpose Hall, M KSSSBTINE, Pune-52

Agenda of the meeting:
Crnevance Redressal committee rules, policy and its

General report reading on €

committee members
Grievance Redressal committes awareness Sessions

Any others issues if presented.
The General meeting for Grievance Redressal committee awareness started at 2.00 pm o

address policy, objectives, and lype grievance deal by the committee, how it functions, eic.
Mrs. L.Bijayalakshmi Devi, in charge of the committee, informed about the imponance of

preventing any grievance before it escalates in a timely manner and policy to be followed if

g B

any gricvance ariscs in the future,
During the meeting, as part of the committee in charge, read out the rule related to grievance
as per UGC guideline of gazette copies of 2012 act. The committee in charge assured T].'I_-E

firsi-year students that, if they have any grievance related to the mention grievance issue in
the meeting, can be approached in person or in writing as per protocol stated. Aa&uranr:ehwas

given in sur.:-h cases when aggrieved students face issues and it will be resolve within a time-
bound manner by the committee members as per University guidelines,
Students especially fresher were informed about the Grievance Redressal commitiee and 1}3

member's roles and functions with their respective phone numbers displayed on the main
notice board. So in case, if they like to address any grievance, they can contact the members

in the list display on the main noticeboard.

All students were asked to give any suggestion or inquiry in Grievance Redressal committes
activities. Students were comfortable with the rules and well understood th_a-m. As there was

no point .ﬁ:rr further discussion, reporting and discussion section of the Grievance Redressal

w
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Maharshi Karve Stree Shikshan Samstha's
Smt. Bakul Tnmhni Institute of Nursing Education, Pune-52
Grievance Redressal committee 2019-2020

Meeting Minutes-1 List of teachers attended
Date: 05/09/2019
Time: 2.00 pm
Place: Multipurpose Hall, MKSSSBTINE, Pune-52
Class coordinator present in the meeting:

I_E-N- I Name of the Faculty stall i Designation ’ Position
T i ; R a —-
. Dr. Meena Ganapathy il v, | Lha'm”“”ﬁr
' MKSSSBTINE %
. Associate Professor, Member
2 | Dr. Shubhada Ponkshe A | ) /@F’ W\
| l = .
|3 i R Associate Professor, | Committee in- | /|
Mrs. L.Bijayvalakshmi Devi A
| | MESSSBTINE | charge
[ a1 . Lecturer, [ ‘Member
| Mrs. Nupoor Bhambid |
| MKSSSBTINE ,
II 5 1 i ; Lecturer, El. Member
Mrs. Uywala Jadhav 1'\\7"[
I SBTINE er.
| _| _ MKSS | )
| Lecturer, Member 1 . o |
6 | Ms. Smita Lishan i || \&fﬂ,s-
| _ DE , B

|
I

'1/{//,
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Smt. Bakul Tambat Instituie of Nursing Education, Pune-52
Grievance Redressal committes 2009-2020)

Meeting Minutes-2

Date: 10/11/2020
Time: 3,30 pm

Place: Library Hall, MKSSSHTINE, Pune-52
Agenda of the mecting:
Redressul commiltes rules, policy and its

I. General report reading on Grievance
committee members in regards 1o current pandemic of COVID-19

2. Any others issues if presented,

The members meeting for the Grievance Redressal committes started at 3.30 pm to address
policy, objectives, and any type of grievance approach submitted toward the commitiee. No
issues were submitted to the committee for the vear 2019-20. The discussion was initiated by

Mrs. L.Bijayalakshmi on the adoption of a new protocol for grievance Redressal if there is
any in future to be deal in online mode due to COVID-19 pandemic. So that guideline given
by the government will be followed and at the same time, the policy will be upheld. An
official email will be added to the committee members list along with contact numbers for

casy access by aggrieved students or staff in case of occurrences’,
During the meeting, Principal Madam discusses how the importance 10 solve any grievance-
related issues in an online mode if the need arises and awareness has to be given to the

students in the online medium and conduct awareness programs. Also, explain the roles of the
committee members to increase awareness among staff, non-teaching staff, and students to

prevent or avoid occurrences of grievance at the institute level.
Such action will help in the prevention of grievance-related issues. It will also not escalate

further and solve grievance issues in a timely manner.
Mrs. L. Bijayalakshmi requested all committee members to share their official email

addresses at the earliest so that they could be put up on the committee list and also reminded

about the code of conduct related to this committee role.
As there was no point for further discussion, the meeting concluded at 4.30 pm,

!‘_.r-"'
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Grievanee Redressal coommities 20009-20020

Meceting Minuies-2 List of tenchers attended

Date: 1041172020

Time: 3.30 pm
'y Pune-52

Place: Library Hall, MKSSSHTINE
Class conrdinntor present in the meeting:

T II Name of the Facaliy sinll Frsidionn
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| P et 1
, . [T
| 4 5. N Bhambid Member ;
e E MKSSSBTING | i
( 5 II M; Lisham Smita Devi Lecturer, MKSSSBTINL } Member Il*,','::/
| | = ! LI —
' 6 | | Assistant Lecturer, Nilagibics 3
' . Shailaja Mathew e
.' I' MR > MKSSSBTINE | 2
Lecturer, MKSSBTINE | Member ek LA

! || Mrs. U_jwaia Jadhay
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Grievance Redressal Committee 2020-2021

el ; AEY
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| MKSSSBTINE
| I .
| Associate .
I' 5 | Mrs. L. Bijayalakshmi " Committee 9225504086
or o
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II I E Ll:{:[i.irﬁl' 9313645344
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Maharshi Karve Stree Shikshan Samstha's
Smt. Bakul Tambat lnstitute of Nursing Education
Karvenagar, Pune 411 052

Grievance Committee Annual Report 2020-202

has done the following aetivities in the ascademic year

The Grievance Redressal Commitiee
2020-202],

I. The policy and regulmtions  of
MRKSSSBTINE were discussed in the

1.30 pm and read out objectives and funetion of the Crie
meel meade meeting. Orientation  about

Girievance  Redressal  commiitee protocol  in

peneral awareness meeting on 7ih July 2021 at
vance Redressal commitiee 1o

the students present in the online Gioogle
committee members, open discussion regarding types of grievance by aggrieved students,

and procedure were informed 1o the fresher.
Regular circular display of Grievance Redressal commitiee members was put up in the

[

main notice-board to contact in any case of grievance in the institute.

In the academic year. two meetings were conducted,
General online meeting conducted on 7/07/2021 about rules, policy, and awareness

information about Grievance Redressal commitiee activities orientation and its members

Ld

from each class were informed to the fresher.
Grievance Redressal commitiee meeting on 20/08/21 to discussed issues about any

grievance Redressal from aggrieved students or staff,
4. To date - | Grievance Redressal was applied or reported by 3| aggrieved students g staff

towards the Grievance Redressal committee in the institute for the academic year 2020-

2021.
These were the activities conducted for the year 2020-2021.

Encl: Meeting minutes, staffs list
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Maharshi Karve Stree Shikshan Samstha’s

Smt. Bakul Tambat Institute of Nursing Education, Pune-51

Grievance Redressal commitiee 2020-2021
Meeting Minutes-|

Dvate: 07072027

Time: 1.30 pm
Place: Online Google meet mode, MKSSSITI NI, Pune-52

Agenda of the meeting:

1. General report reading on Grievanee Redressal co

committee members
Grievance Redressal commitiee awareness sessions

Any others issucs if presented.

mmittee rules, policy and s

led ok

The General meeting for Grievance Redressal commitiee awareness started at 1.30 pm o
deal by the committee, how it functions, et

address policy, objectives. and lype grievance
in charge of the committee, informed the importance of

Mrs. L Bijayalakshmi Devi,
preventing any grievance before it escalates in a timely manner and policy to be followed if

any grievance arises in the future.
During the meeting, as part of the committee, in charge read out the rule related 10 grievance
as per UGC guideline of gazette copies of 2012 act. The committes in charge assured the

first-vear students that, if they have any grievance related to the mention grievance issue in
the meeting, can be approached in person or in writing as per protocol stated. Assurance was
given in such cases when aggrieved students face issues and it will be resolve within a time-

bound manner by the committee members as per University guidelines.
Students especially fresher were informed about the Grievance Redressal committes and its
member’s roles and functions with their respective phone numbers displayed on the main
notice board, So in case, if they like to address any grievance, they can contact the members
in the list display on the main notice-board in the institution or institute website.

All students were asked to give any suggestion or inquiry in Grievance Redressal commiites

activities. Students were comfortable with the rules and well understood them. As there was
no point for further discussion. reporting and discussion section of the Grievance Redressal

committee end at 2.35 pm in the meeting.

T

Sign of Committéé-in-charge _
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Mecting Minutes-1 List of teachers attended

Date: 07/07/2021
Time: 1.30 pm

Place: Online Google meet mode, MKSSSBTINE, Pune-52

Cluss coordinator present in the meeting:

II S.N. |' Name of the Faculty stafl Designation _ Position S
= = ¢ or i ——— ) -

| 1 Agsociate Professor, [ Member "i ‘i'T'_F"-P‘
l a : 3 Associate Professor, Comm ittee in-

| 2 || Mrs. L.Bijayalakzhmi Devi MKSSSBTINE charue

| = i Lect ; Member

|7 | Mrs. Nupoor Bhambid NCSBELTINE |
' _ N Lecturer, dMember x L
|4 | Mrs. Ujwala Jadhav MKSSSBTINE A AT
| j | - . ].ﬂm.l'ﬂ!'q H

| | Ms. Smita Lizsham MKSSEB'HH’E %/
[~ [ : Assigtant Lecturer, Class m-nrdma r ﬁy
| 6 | Mrs. Jyoti Karande MK SSSBTINE
| - |
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Action taken for Meeting Minutes conducted on 07/07/2019

|| S.N. ' Areas discussed

Action ﬁiﬁen '

| Rules and regulation discussion among first year

- nursing students regarding grievance redressal,

commitiee members etc

Commiltee member list with |

3 Grievance redressal protocol to be displayed

| Displayed rules on main

contact address displayed

notice board.




Maharshi Karve Stree Shikshan Samstha's
Smi. Bakol Tambat Institute of Nursing Education. Pune-52
Grievance Redressal committee 2020-2021

Meeting Minutes-2

Date: 20/08/2021
Time: 3.00 pm

Place: Library Hall, MKSSSH FINE, Pune-52

Agenda of the mecting:

I. General report reading on Grievance Redressal committee rules, policy and its

committee members in regards to current pandemic of COVID-19
2. Any others issues if presented.

The members meeting for the Grievance Redressal committee started at 3.00 pm 1o address
_pﬂ!ic}-. objectives. and any type of grievance approach submitted toward the committee. No
issues were submitted to the committee for the year 2020-21, The discussion was initiated by
Mrs. L. Bijavalakshmi on the adoption of the new protocol for grievance Redressal if there is

any in fiture to be deal in online mode due to COVID-19 pandemic. So that guideline given
by the govemment will be followed and at the same time, the policy will be upheld. An

official email will be added o the committee members list along with contact numbers for
casy access by aggrieved students or staff in case of occurrences’.

During the meeting, Principal Madam discusses how the importance to solve any grievance-
related issues in an online mode if the need arises and awareness has to be given o the
students in the online medium and conduct awareness programs, Also, explain the roles of the

committee members to increase awareness among staff, non-teaching staff, and students to
prevent or avoid occurrences of grievance at the institute level.

Such action will help in the prevention of grievance-related issues. It will also not escalate
further and solve grievance issues in a timely manner.

Mrs. L. Bijayalakshmi requested all committee members to share their official email

addresses at the earlies! so that they could be put up on the committee list and also reminded
about the code of conduct related to this committee role.

As there was no point for further discussion, the meeting concluded at 4.00 pm.
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Smi. Bakul Tambat Institute of Nursing Education, Pune-52

Grievance Redressal committee 2021

Meeting Minutes-2 List of teachers attended

Date: 20/08/2021
Time: 3.00 pm
Place: Library Hall, MKSSSBTINE, Pune-52
Class coordinator present in the meeting:

Designation

=

SN, | Name of the Faculiy stall

I | Dr. Meena Ganapathy

| | Associate Professor,
“ Dr. Shubhada Ponkshe f
MESSBTINE

| Associate Professor,

1
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The Principal, MKSSSBTINE '[thiir'pEHJl]"L *::l‘c«'
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o =
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3 | Mrs. L.Bijavalakshmi Devi
? | MKSSSBTINE charge
_4_ | Mrs. N Bhambid Lecturss, Member y
& A
T A MKSSSBTINE '
5 | Ms. Lisham Smita Devi Lecturer, MKSSSBTINE Member [’g;,
| 6 | Mrs. Ujwala Jadhav Lecturer, MKSSBTINE Member e
L | o l,n!:r e

iftee in-charge
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of |
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marvend
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Smit. Bakul Tambat Institute of Nursing Eduention, Pune-52
Grievance Redressal committee 2020-2021

Meeting Minutes-3

Date: 21/10/21
Time: 2.30 pm
Mace: Conference Hall, MKSSSEBTINE, Pune-52

Agenda of the meeting:
Discrepancy in Subjects of Biophysics section in MUHS questions paper of First year

1.
P. B.B.Se. Nursing students in summer exam 2020-21
2. Any others issues if presented.

i

I'he members meeting for Gricvance Redressal committee started at 2.30 pm to address
discrepancy in subjects of Biophysics section in MUHS Final Examination questions paper
of First vear P. B, B. S¢. Nursing students in summerr exam 2020-21

During the meeting, Mrs. Jyoti Karande, class coordinator of First year P. B. B. Sc. Mursing
stated that her nursing students have submitted applications about unfairmess in guestion
frame by MUHS in regards to Biophysics section subjects and the difficulty index was high.
[Discuss the point and comments were shared by Mrs. Ashwini Sutar, Ms. Smita Lisham, and
Mrs. Shailaka Kamble as subject experts. Principal Madam said that such discrepancy case
was a university-level issue and that the committee can forward the discrepancy to MUHS as
per university directives and it was up to MUHS to look into the matter. So it was decided 1o
forward the said application to MUHS in the given discrepancy report annexure format. Mrs.
Jyoti Karande was asked to complete the process and send it by evening to MUHS's

respective department.
The committee in charge L.Bijayalakshmi Devi requested all committee members 1o be
thorough with the code of conduct related to this commitiee member’s role and take relevant

action time to time
As there was no point for further discussion, the meeting concluded at 12,30 pm.
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Meeting Minutes-3 List of teachers attended
Date: 21/10/21
Time: 2,30 pm
Place: Conference Hall, MKSSSBTINE, Pune-52
Class coordinator present in the meeting:

SN. [ Name of the Faculty staff Designation | Position | 2
4 = = e
I 'I Dir. Meena Ganapati inci i N
| L. pathy The Principal, MESSSBTINE Chairperson
| At
% Associate Professor, Commitiee in- | .
= | Mrs. L. Bijayalakshmi Devi A |
MKSSBTINE charge o 4
s Assistant Lecturer, . |
' Ms. Lisham Smita Devi Member ;
| MKSSSBTINE (A T
' Assistant Lecturer, {
6 Mrs. Jyoti Karande Member g ﬁ‘-/.f
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| _ |
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Assistant Lecturer,
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Grievance Redressal committee 2020-2021

Action taken for Meeting Minutes conducted on 21/10/2021

Areas discussed Action taken '

4 -l e e S— |

Mrs. Jyoti Karande was asked to prepared |

I di ancy draft for sending it to MUHS, Discrepancy reports prepared |

. | mmf " pa by Mrs. Jyoti Karande I
Mashik

I 1
_ el
| A Discrepancy reports scan |

Sending discrepan report 0 .
l 3 = 15 AR EP e report and hard copy mailed |
1o be mailed to MIUJHS, Nashik. '
| on 26/10/21
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